
Your next radio, 
won't be a radio.
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OUR NEW RADIO GUIDE

The Whisper-X system is designed to offer 

the perfect combinat ion of technological 

i n n o v a t i o n a n d e a s e o f u s e . W i t h 

a u t o n o m o u s c h a n n e l m a n a g e m e n t a n d 

advanced beamforming technology, users 

can enjoy an unparalleled audio experience, 

w i t h o u t e v e r h a v i n g t o w o r r y a b o u t 

i n t e r f e r e n c e o r c o m p l i c a t e d s e t u p s . 

I n t e g r a t i o n w i t h t h e s m a r t p h o n e a p p 

s i m p l i f i e s s y s t e m m a n a g e m e n t , w h i l e 

auto-on functionality and extended battery 

l i fe make Whisper-X the ideal partner for 

intensive tours and extended sessions. All 

t h i s i s p a c k a g e d i n a n e r g o n o m i c , 

l i g h t w e i g h t a n d c u s t o m i z a b l e d e s i g n , 

designed to ensure maximum comfort and 

satisfaction of the user.

This product not only offers a high-quality 

solution for radio guide needs, but raises the 

i n d u s t r y s t a n d a r d w i t h t e c h n o l o g i c a l 

innovations that simplify use and improve 

the user experience.
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AI-Driven Patented technology
for zero interference.

Thanks to our exclusive patented technology,  the transmitter 

constantly monitors the signal quality, performing an automatic 

a n d i m m e d i a te c h a n n e l c h a n g e i n c a s e o f d i s t u r b a n c e s . N o 

m a n u a l s e l e c t i o n i s n e c e s s a r y , e n s u r i n g s m o o t h a n d 

uninterrupted communication.
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Worldwide Frequency.

O u r r a d i o s y s t e m o p e r a t e s o n t h e 2 . 4 G H z b a n d , t h e o n l y 

g l ob al ly compatible frequency, al lowing our radio guides to 

function without interruption anywhere in the world. A range of 

over 100 metres ensures optimal coverage even in large spaces.
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Instant pairing feature.

W i t h 1 5 c m N e a r F i e l d p a i r i n g t e c h n o l o g y, d e v i c e s c o n n e c t 

q u i c k l y a n d e a s i l y : s i m p l y b r i n g t h e r e c e i v e r c l o s e t o a 

transmitter in pairing mode to start pairing.
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Integrated
voice-tracking microphone.

Our wireless microphone transmitter is designed for convenient 

and comfortable use: it isolates the speaker's voice, reduces 

b a c k g r o u n d n o i s e a n d e n s u r e s c l e a r a n d c l u t t e r - f r e e 

communication.
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Smart LED interface.

R G B L E D s t h a t s i g n a l t h e s t a t u s o f t h e d e v i c e c l e a r l y a n d 

immediately, ensuring simple and effective visual control.
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Infinite battery life.

Rechargeable and easily interchangeable batteries: a solution 

that allows you to continue your tours without interruptions. And 

by choosing to eliminate disposable batteries, we support a more 

sustainable and continuous experience.

100% eco-friendly.
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Fit for everybody.

An ergonomic, lightweight and compact design. Hook made of 

hypoallergenic material that ensures a secure and comfortable 

fit on both ears.
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App Whisper X Counter

The app allows you to:

◦ Detect and count nearby devices.

◦ Filter devices by distance, from closest to farthest.

◦ View, for each detected device:

 - the group it belongs to;

 - the battery status.
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OVER-THE-AIR UPDATES

The Whisper-X system is designed to constantly evolve thanks to Over The Air (OTA) updates. This feature 

allows you to update the devices with the service APP reserved for operators in the sector. With OTA 

updates, it is possible to implement new features in development, offering a platform that is always cutting 

edge and constantly evolving.

◦ Pay per Use: The Pay per Use feature offers unprecedented flexibility, allowing you to pay only for the 

features you use. This system allows you to optimize operating costs, adapting the service to the real 

needs of users and companies, without unnecessary fixed costs.

◦ Anti-shoplifting system: With the innovative Anti-shoplifting system, Whisper-X guarantees total 

protection against theft or loss of devices, offering additional security.

◦ Audio Presets: Thanks to the predefined Audio Presets, you can customize the sound experience for 

different types of tours or events, optimizing the audio output based on the environment or the specific 

needs of the public.

◦ Indoor Tracking: The Indoor Tracking feature allows you to monitor the position of devices in real time 

inside closed environments, such as museums, conference centers or large events. This technology 

al lows you to improve the user experience, offer ing a precise and rel iable indoor navigation and 

localization system.

w h i s p e r - s y s t e m . n e t
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Accessories



W H I S P E R-X  
B AC K PAC K

B AT T E RY
C H A R G I N G  B A S E

R X
C H A R G I N G  B A S E

◦ Exclusive design

◦ Waterproof

◦ Practical and lightweight to carry 

everything you need for the tour

◦ Modular

◦ Standard Type-C connection

◦ Charging time 60 min

◦ Compact

◦ Standard Type-C connection

◦ Charging time 60 min

◦ Charging status indicator LED
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w h i s p e r - s y s te m . n e t
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